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Background

>

The basic issues that had to be resolved first were:

How will the needs assessment help in identifying the format of the
e-learning package? (surveys of WP2 and other STEER Projects)

How can existing materials be redesigned to generate information
for the e-learning products? (WP3)

How can the format of materials be matched with the actual needs
of the end-users? (WP2)

Which components of the e-learning materials need to be on-line
and which off-line (electronic and hardcopy)?

How can the information flow be controlled? l.e. delivering the right
information at the right time to the right level and the right end-user..

Which will be the frequency, format and mode of delivery of the e-
learning products?

Intelligent Energy [ Europe




Background — Development
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At first, “detailed specifications” for the platform were developed.

An assessment of about 40 LMS was made — Criteria used:
Open platform (no licensing costs) - active development;

Easiness in installation and administration;

Support of discrete roles & easy use by the tutor;

Support of multiple languages (e.g. Bulgarian, Greek, Polish, etc.);
Developed according to relevant international standards;
Availability of basic e-learning tools & documentation.

Although there can be no “best LMS” — the winner was: Claroline.

The first stage of development finished in June 2007 — The English
version was opened to the partner Energy Agencies for “testing” it.

First update of platform (based on the internal evaluation) made.

The platform was officially opened to end-users at October 2007 (in
all languages of the partner Energy Agencies). Intelligent Energy [£3] Europe
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"e-Learning for Training Energy Agencies in Mobility Management and Alternative Fuels” | liser name
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Lost passwiord

To register for e-TREAM, please follow the link Create user account and fill in the form with your name and address. There you can
also choose the language you prefer for the course. After registration, you can choose one of the training modules and start your Cragte user accoumnt
studies. A person in charge of the course will support your e-learning process and answer your questions, if necessary. For technical

Welcome to the

Project's e-learning platform

guestions you can contact the system administrator. The use of the e-TREAM e-learning platfarm is free of cost. Supported by:

The following list gives you a detailed description of the Learning Process: Intelli A=
. . . . i . . - . . telligant Energy | :: | Furoo

1- First, you have to register on the platform. After registration, you will receive an e-rmail containing all necessary information for i oy |

beginners.

2- Using the infarmation of the registration e-mail you can self enral on the course that is available in 10 Languages.

3- After enrolling in the preferred language wersion, you will find a predefined leaming path, which enables you to follow the studies in
YOUr 0w pace.

4- You are invited to clarify open guestions with the Responsible Person of the course.

3- At the end of each studied subject you will be asked to complete an assignment.

6- Each module's Tutor will revise your assignments and give you feedback.

7- Moreover, the Responsible Person will accompany you on your way through the course using comrmunication tools such as e-mail.
8- There will also be meeting points - Forums - available (organized once per manth), where you can meet anline with your tutors and
fellow students.

9- The estimated time to conclude the course is 80 haours.

Administratar for e-Tream : e-TREAM Administratar




General description of the Procedure

To register for e-TREAM, the interested person has to follow the
link Create user account and fill in the form with his/her name and
address.

There the student can also choose the language he/she prefers
for the course.

After registration, the student (user) can choose one of the training
modules and start his/her studies.

A person in charge of the course will support (all the time) the
student learning procedure and answer any question or solve any
problem that will appear, if necessary.

For technical questions/problems the student can contact the
system administrator.

The use of the e-TREAM e-learning platform is free of cost.

Intelligent Energy [ Europe



http://elearning.isq.pt/etream/claroline/auth/inscription.php

The Learning Process

1.

After registration, the student (user) receives an e-mail containing
all necessary information for beginners.

Using the information of the registration e-mail the user can self
enrol on the course that is available in 10 Languages.

After enrolling in the preferred language version, the user
can find a predefined learning path, which enables him/her
to follow the studies in his/her own pace.

Students are invited to clarify open questions with the
“Responsible Person” of the course.

At the end of each studied subject (Module) the student will be
asked to complete an assignment (“project”).

Each Module's Tutor will revise all students’ assignments and
give them feedback.

Intelligent Energy [ Europe




The Learning Process (continued)

7.

Moreover, the “Course Responsible” will accompany the
students on their way through the course using communication
tools such as e-mail.

There will also be meeting points — the so-called Forums -
available, where the students can meet online with their tutors
and fellow students for open discussions, exchange of opinions,
solving of problems. It is planned to organise such Forums once
per month (until the end of the project — i.e. August 2008), in the
frame of which issues of a general nature (but always related to
the course Modules) will be discussed (e.g. how to organise a
Mobility Agency, what are the aspects of cooperation with
transport provider, how to achieve fossil free regions, etc.).

The estimated time to conclude the course is 90 hours.

Intelligent Energy [ Europe




e-Learning for Training Energy Agencies in |
Mobility Management and Alternative Fuels

Welcome to the Supported by:

Intelligant Energy | :: | S

"e-Learning for Training Energy Agencies in Mobility Management and Alternative Fuels”

Bl

Project's e-learning platform

0] My course list | ¥ Enroll on a new course |[§ Remove course enrollment | L0 Al platform courses

My course list

0 ETREAM- e-TREAM[EL]
YrelBuvog: Ap ¥op, Mohoporévog - Greek
Ll ETREAM- e-TREAM [EN]
Responsible person: Tobias Kipp

0 ETREAM- e-TREAM [ES]
Fersana encargada: - Spanish

0 ETREAM- e-TREAM [FR]
Responsible person: - Franch

0l ETREAM- e-TREAM [GE]
Responsible person: Tobias Kipp - German
01 ETREAM- e-TREAM [PL]
Larzgdca kursu - Polish

Ll ETREAM- e-TREAM [PT]
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Tt Ldent . My course list | My calendar | My User Account | Logout

e-TREAM [EN] Course Haome =
ETREAM - Responsible person: Tobias Kipp

# e-Tream > ETREAM

1= Course description
Agenda

& Announcements YWelcome to the e-TREAM e-learning platform! This service was created for the training of
% Learning Path the employeas of Energy Agencies and other interested actors in the transport sector, |t
Assignrments provides information about Energy Efficient Driving, Mobility Management and Alternative
H Forums Fuels / Wehicles.

@ Users _ : i _

5 Chat The objective of e-TREAM is to complement the actihvities of the STEER-projects

implemented in the first call of the Inteligent Energy-Europe Frogramme (ie. TREATISE,
COMPETENCE and e-ATOMIUM) by integrating their training materials in an e-learning
platform, enabling our target groups to extend their knowledge about mobility issues.

The partner Energy Agencies will use their new skills for implementing mobility
services. Long term objectives of the Project are:

+ the reduction of energy consumption, and
+ the promotion of alternative fuels and more sustainable transport modes.

The e-TREAM e-leaming support tool contains a range of resources including study notes,
case studies and interactive software. The training materials included heregin are structured
in 9 Modules, as follows:

1. Fundamentals of transport and energy {infroduction)
2. Production and utilisation of biofuels




Course description: Here you receive detailed information about the content of the course.

Afgenda: In this area of the platform you can see the agenda for the Forums (organised once per
monthy.

Announcements: The Responsible Person will use this functionality to send e-mails to the students
and put online announcements for all public.

Learning Path: In this area wou can access the contents of the course.
Assignments: The Tutor will use this functionality to assign learning exercises to the students.

Forums: You can use the forum to publish guestions and to discuss important topics with the Tutor
and the other students.

Users: List of course users.
Chat: Meeting point.

Wy Calendar (fop of the page) Inthis area of the platform you can see the agenda for the meeting
points (organized once per month).

Feedback

Feedback is essential to the learning process, and it is one of the main features of our e-learning
program. Feedback enables the student to progress effectively with hisfher studies by answering two
basic gquestions:

- How s the student doing?
- How cah the student be Improved?

Feedback takes the form of constructive adwice sent to the students by the tutor whenewver they
hawve submitted each assignment. There are also opportunities for the students to receive advice
about areas of concern related to the subjects they are studying but not specifically related to their
assignments. For rapid feedback, the distance-learning students are encouraged to use the
e-TREAM Webh gateway.

Using the e-TREAM Web Gateway )
N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEES
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Student : My course list | My calendar | My User Account | Logout

e-TREAM [EN] Learning Fath |
ETREAM - Responsible person: Tobias Kipp
# g-Tream > ETREAM = Learming Path List

Learning Path List

Learning Path Frogress
%% Fundamentals of Transport & Energy 1 0%
& Biofuels (production, utilisation) 1 0%
% Alternative fuels & vehicles 1 0%
& Driving Style & In-car Devices 1 0%
€ MM for Municipaliies —
& MM for Companies & Institutions . . | 33%
& MM for Schools —
%% Demand Management ——
& Mobility Marketing 1 0%

oUrse prodression | ! | 4%
Manager(s) for ETREAM : Besponsible person: Tobias Kipp Administrator for e-Tream ;| e-TEEAM Administratnr_

Powered by Claroling © 2007 - 2007
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dent : My course list | My calendar | My User Account | Logout

e-TREAM [EN] Learning Path j

ETREAM - Responsible person: Tobias Kipp
# e-Tream = ETREAM = Learning Path List = Learning Path

Learning Path

Fundamentals of Transport & Eneargy

The aim of this training module is to provide information about the basics of transport and the opportunities to influence the transport system. It is the
fundament of the other e-TREAM training modules, At the end, the other training modules are briefly described to facilitate your decision for the next steps of
ge-TREAM learning.

This Module consists of the following Units:

LInit 1: Basics

LInit 20 The four "Set Screws” to influence Mobility,

and an Annex, containing further information about Air Pollutants

Enjoy wour tour in this Module and don't forget to try to make your self-assessment at its end fwhen you feel that wou have finished studying the Module and

that all things are clear for you). In case you need ary further clarifications or wou'd like to ask guestions about the Module's topics, don't hesitate to contact
the kodule's tutor Mr Tobias Kipp.

hodule Progress

€1FU _Unit 1.htm — it
€1FU _Unit 2 htm — i
EIFU_Annex.htrm 1 0%
M| Test for Module 1 C— 1 0%




e-Learning for Training Energy Agencies
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udent : My course list | My calendar | My User Account | Logout

e-TREAM [EN] I Course Home i
ETREAM - Responsible person: Tobias Kipp
# &-Tream = ETREAM = Learning Path List = Learning Path = Module

Fundamentals of Transport 1 . BASICS

& Energy

Wiew - Fullscreen | In frames The airm of this training module is to provide information about the basics of transport and the opportunities to influence the
transport system. It is the fundament of the other e-TREAM training modules. At the end the other training modules are

E1FU Unit 1.htm w  hriefly described to facilitate your decision for the next steps of e-TEEAM [2arming.

€1FU_unit_2.htm EU-introduction film: Better and cleaner urban transport for Europe (EM, DE, ES, FR, IT, PLY:

&1F U Annex htm

EM http:Aec europa . euf/dgs/energy transportMideositransportd2006 09 urban transport en.htm
| Test for Module 1

1.1 Definitions

Previous | Mext

Back ta list I Mobility

Mobility occurs as a result of the necessity of performing different activities at various locations. These activities can be
summarised into five basic functions of existence:

Living/residence

Addministrator for e-Tream : e-TREAM Administrs

Manager(=) for ETREAM : Besponsible person: Tobias Kipp

Powered by Claraling @ 2000 - 2007




Fundamentals of Transport 1 . BASICS

& Energy

Wiew : Fullscreen | In frames The aim of this training module is to provide information about the basics of transport and the opportunities to influence the
transport system. It is the fundament of the other e-TREAM training modules. At the end the other training modules are

E1FU Unit 1htm w  briefly described to facilitate your decision for the next steps of e-TREAM learning.

@1FU_unit_2htm El-introduction film: Better and cleaner urban transport for Europe (EN, DE, ES, FR, IT, PLY:

£1FU_Annexhtm
M| Tast for Module 1

Previous | Next 1.1 Definitions
Back ta list I Mobility

Mobility occurs as a result of the necessity of performing different activities at wvarious [ocations. These activities can be
summarised into five basic functions of existence:

EM http:#ec.europa . eu/dgs/ensergy transportivideostransport/2006 09 urban transport en.him

Living/residence

Work ﬁ Q\Y Leisure

an w

Education Obtaimng supplies




e-Learning for Training Energy Agencies
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itudent : My course list | My calendar | My User Account | Logout

e-TREAM [EN]

Learning Path -

ETREAM - Responsible person: Tobias Kipp
# &-Tream = ETREAM = Learning Path List = Learning Path = Module

- ) Cluestion 3
Mobility Marketing
Wiew : Fullscreen | In frames MMR-Q12
&1 Mark Unit 1 htrm What does "perception of options” mean in a Mobility Marketing campaign?
€] Mark Unit 2.htm

Answer
€] Mark Unit 2.htm
& . ANswer:
Mark Unit 4.him Feople may [senstEer f perceive] diferent modes in different [sheikes / ways] . However, the way in which they prioritise

&1 Mark Unit 5.htm the [faeters / characteristics] of the alternatives may vary according to paticular circumstances. People will onky

[consider / consider] voluntarily changing mode if they have a positive perception of the [shersstarstes [ alternatives]
with regard to [sterrsties / factors] | which are most important to them. For example, if the most important factor for therm
€1 Mark Annex Il.htm i5 cost, they are [persske S unlikely] to favour buses if they think the tickets are too expensive, even if a bus trip is seen to
¥ Test for Module 9 be qguicker than the same trip by car. This stage therefore will [esnsiEer f assess] which factors are most important in
trawvel [choices f choices] .

&1 Mark Anres | htrn

Previous | Mext

Fill in blanks
Back ta list I
Score : 20100
Your time is 2 min. 32 sec.
Your total score is 85500
Manager(=) for ETREAM : Besponsible person: Tobias Kipp Administrator for e-Tream : e-TREAM Administra

Fawered by Claralipe @ 20070 - 2007




Question pool

Filter : | All exercises |

New question

lg< < 12345678 > 2>

Cestion Answer type Modify Delete Export

DS-Q16 Multiple choice (Multiple answers) 7 X =)
D317 Multiple choice (Multiple answers) 7 X =)
DS-Q18 Matching F X =]
Ds-01149 Multiple choice (Multiple answers) g X &
DS-Q20 Fill in blanks F X &
Evaluation 1.1 Multiple choice (Multiple answers) 7 X =]
FT-Q01 Multiple choice (Unique answer) F X =)
FT.Q02 Multiple choice (Multiple answers) 7 X =]
FT-ci02 tdatching g X &
FT-2104 hultiple choice (Multiple answers) ¥ X =]
FT-Q05 Multiple choice (Multiple answers) 7 X =]
FT-Q0R Multiple choice (Multiple answers) 7 X =)
FT.Q07 Multiple choice (Multiple answers) 7 X =]
FT-0a08 Multiple choice (Multiple answers) & X &
FT-209 hlultiple choice (Unigue answer) ¥ X =)
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e-TREAM [EN] [Char =]
ETREAN - Responsible person: Tobias Kipp
# e-Tream = ETREAM = Chat

Chat

(110507 13:49] <Char. Malamatenios= Just testing...

[03/03/07 02:51] <Konstantinos K. Just to check!

(090807 10:05] <Maria Pilar Perez C.> how are thing?

(090807 10:05] <Maria Pilar Perez C.> testing the chat...

[22/08/07 12:25] <Agnieszka C.=

[22/408/07 15:47] <Agnieszka C.= test

[27/09/07 18:10] <Thekla Heinel= |s there someone online, | would like to see if the chat works.
[O2410407 10:34] <Erika Farkas> hi

041007 17:26] <Thekla Heinel> Currently any wisitors?

Last message was on ; October 04, 2007 at 04:26 P

| Y

Reset | Store Chat

Wlanager(s) for ETREEAM . Hesponsible person: Tabias Kipp Adrninistrator for e-Tream ; e-TREAM Administraton
Fowsarad by Claroling © 2007 - 2007
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5 . My course list | My calendar | My User Account | Platform Administration | Logout

e-TREAM [EN] |F|:|rums j
ETREAM - Responsible person: Tobias Kipp

# e-Tream = ETREAM = Forums Yiew mode : Student | Course managen
Forums @

Create cateqory | H Create forum | # Search

Farum Topics Fosts — Edit Empty Delete Move
Mmessadge
& Testforum 2 5 Oct. 05, 07 Fooo«t X <
Remove this through the forum ademin tool 02:36 P
&H Forum for MODULE 1 1 1 Jan. 17, 08 F oo X a
This FORUM will be held in the 1st of February 2008, with the central theme: "How to organise a 01:02 P

blability Agency”. All platform users are kindly invited to participate in it!

Group forums & (.

o forum

Manageris) for ETREAM : Eesponsible person: Tobias Kipp Adrministrator for e-Tream ; e-TREAM Administratol

Fowerad by Claroline © 2007 - 2007
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